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1. | Policies for operation of facility including environment friendly measures

1.1 | Policy for appropriateness of facilities within the scope of services of] 4
theorganization

1.2 | Maintenance of up-to-date drawings for site layout, floor plans, and| 4
fire-escape routes

1.3 | Policy for the provision of space in accordance with the current| 4
good practices (Indian or international standards) and directives
fromgovernmentagencies

1.4 | Policy for appropriate internal and external sign postings in a 5
language understood by patient, families,and the community
1.5 | Policy for supply of potable waterand electricity round the clock 5
1.6 | Policy for procurement, handling, storage, distribution, use, and 5
replenishment of medical gases
2. Policy for appropriate maintenance of facility to ensure uninterrupted
services.

2.1 | Policy for designating individuals (with appropriate equipment) 7
responsible for the maintenance ofthe facility

2.2 | Policy for the alternative sources for electricity and water as a 7
backup for any failure/shortage especially for the equipmentand the
organizationregularlytests thesealternative sources

2.3 | Maintenance planforfacilityand furniture 7

2.4 | Monitoring of response time from reporting to inspection and 8
implementation of correctiveand preventiveactions

2.5 | Steps for anenergy-efficientand environmental- friendly facility 8

3. The mechanism to provide a safe and secure environment

3.1 | Facility safety plan for development, implementation, and| 9
monitoring of facility

3.2 | Patient-safety devices & infrastructure installation across the 25
organization and their periodic inspection

3.3 | Areas of extra security and their access by staff, patients and 26
visitors.
3.4 | The disposal of wasteand scrap material 27
3.5 | Facilityinspectionroundsto ensure safetyare conducted 28
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3.6 | Documentation of inspection reports including corrective and 28
preventive measures.
4. Policy for fire and non-fire emergencies within the facilities
4.1 | Policy for provisions of early detection, abatement, and 28
containment of fire and non-fireemergencies
4.2 | Safe-exit plan in case of fire and non-fire emergencies 34
4.3 | Staff training fortheirroleincase of suchemergencies 35
4.4 | Frequency of mockdrills (atleasttwiceayear) 35
4.5 | Maintenanceplanfor fire-related equipmentandinfrastructure 37
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